
EVERLEIGH PARISH COUNCIL – EMAIL MANAGEMENT
Issue
1. Paragraph 1.26 of The Practitioners Guide 2023 which is mandatory for the FY2023/2024 and relates to the requirements in relation to Assertion 3 directs that “ every authority should have an email account that belongs to the council and to which the council has access – this ideally  would be  .gov.uk or  .org.uk address or could be linked to an address linked to the council website”.
RECOMMENDATION
2. Adopt a parishclerk@everleigh.org email address or  a generic everleighparishcouncil@.org or everleighparishcouncil@.gov.uk email address and consider similar ones for the Cllrs.
TIMING

3.
Issue to be considered at the September 2023 Parish Council meeting.
BACKGROUND
4.
Paragraph 1.26 of The Practitioners Guide 2023 which is mandatory for the FY2023/2024 and relates to the requirements in relation to Assertion 3 of the FY2023/2024 AGAR Section 1 – Annual Governance Statement which reads “ We took all reasonable steps to assure ourselves that there are no matters of actual or potential non-compliance with laws, regulations and Proper Practices that could have a significant financial effect on the ability of this authority to conduct its business or manage its finances and  has only done what it has the legal power to do and has complied with Proper Practices in doing so.”  In order to answer yes to Assertion 3 in the FY 2023/2024 Annual Governance Statement the Council should ensure that it has an email address that complies with this requirement and if it does not should do so urgently. 
REQUIREMENT
5.
The requirement is the approval by the Council to adopt a  parishclerk@everleigh.org email address or  a generic everleighparishcouncil@.org or  a everleighparishcouncil@.gov.uk email address and consider similar ones for the Cllrs.

DISCUSSION OF THE OPTIONS 

7.
There are 4 options which are.
a. Option 1.  This option is to comply with the direction by only adopting a parishclerk@everleigh.org address which will be set for free by Hightrees Organisation Limited 
b. Option 2.  This option is to comply with the direction by adopting a everleighparishcouncil@.orgparishcouncillorname@everleigh.org / anynameyouwant@everleigh.org @ £2/email address/month +VAT but Hightrees Organisation Limited will do the admin side for free, i.e. creating new emails/closing down old ones as per the procedure the Council needs to follow or advice/support on setting up a suitable mail procedure for the Council.
c. Option 3. This option is to comply with the direction by adopting a everleighparishcouncil@.gov.uk address at a cost set up/renewal cost of £100.00 plus VAT for the first 2 years. The renewal fee every 2 years after that is £50.00 plus VAT.  This is set up by a provider TBC who will levy further as yet unknown charges.
d. Option 4.  This option is not to comply with the direction and to answer no to Assertion 3 which would mean that the External Auditor who would not allow the Council to exempt itself from a limited assurance review for which a fee of £200 +VAT will then be payable and any letters sent by the Internal Auditor to the council on this issue would be charged at a rate of £40.00+ VAT.
RISK

8.
The risk in this proposal is that if  the Council does not only adopt the parishclerk@everleigh.org
address then it will face ongoing costs of at least £216.00 (9x2x12per annum)
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